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 April 28, 2021 
  
 
 

1. Minutes of the March 24, 2021 Standing Monthly Board Meeting – Ms. Liz Welch, 
Chairman 

2. 2020 Third Party Medical Claims Administrator Audit – Ms. Michelle Suckow, HIA, ACS, 
AIRC, Vice President, Claim Technologies, Inc. (CTI) 

3. Telemedicine Services Contract – Ms. Cindy Bradshaw, State Insurance Administrator, Office 
of Insurance 

4. Financial Statements – Ms. Angela Inman, Deputy Director, Office of Insurance 

5. General Schedule – Mr. Chris Shaman, Deputy Director, Office of Insurance 

6. Old Business 

7. New Business 

 
 
Next Meeting: May 26, 2021 
 
 
 
You may also access the meeting by calling: 
Number: 1-888-822-7517 
Access Code: 2177703 

 
 


